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Technology Support Specialist

Who should attend?
This certification is most suited for: Operations Analysts, Support Engineers, Database 
/Data Support Specialist, Hardware Support Engineer, Software/ Application Support Engineer, 
Server Administrator, System Admin, IT Infra Management & Operational Support IT Infra 
Management & Operational Support, Operations support associate, Technical Support

A Technology Operational Support Specialist manages various technologies in 
the operations, through the specific activities, aligned to the organization’s 
overall objectives and the specific operational goals. This certification helps 
the candidate to learn about the activities in technology operations 
and contribute to the organization better. This certifications is a part of the 
SimpleITSM portfolio.
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Improved operational Performance and 

better Service quality

Improved Customer satisfaction (CSAT) in 
operations

Motivated employees

Clear understanding of Technical Operational 
Activities

Better measurements and quicker corrective 
actions

Improved response system
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About SimpleITSM
approach to Technology 
Support Specialist role

Purpose and 
Activities of TSS: 

How to read

Roles and 
Responsibilities in 

Operations

Training, Exam, and 
Certification 

Process

Operational 
Support Activities

Operational 
Improvement 

Activities

Operational Project 
Activities

Characteristics of a 
good technical 

support specialist

Q&A and Exam
Preparation

Course Outline
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Prerequisites for the EXAM

Exam Details

• None
• Preferred: A basic familiarity with modern 

technologies

• Number of questions: 40 (Multiple choice)
• Pass Mark : 60% (24 out of 40)
• 40 MCQs, select 1 answer out of 4 options
• 1 point for each correct answer
• Exam duration : 60 minutes 
• For more information: SimpleITSM.org/TSS
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Examination process

Book Exam: SimpleITSM.org/TSS/voucher
Examination cost: $ 50 

Use voucher to take the online exam any time
www.eklavya.com/SimpleITSM/TSS 

Download certificate

Highlight on social media. 
Inform HR
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WHY 4P?

A Leading 
Training & 
Consulting 

Organization

Accredited by 
various 

principals

World-wide 
presence and 

delivery 
models

Unique, but 
proven, knowledge 

transfer and 
validation 
techniques

Adds great 
value to the 

Organizations

Result 
oriented 
approach
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JOIN NOW!

>>Contact: info@4pa.in


