[ ITIL® INTERMEDIATE \

LIFECYCLE:
Continual Service Improvement

This new ITIL® CSI course offers students a comprehensive and high quality
approach to obtaining their ITIL Intermediate certificate credits. The course is
based upon ITIUs Service Lifecycle approach to service quality and the Core/

\ Capabilities within that lifecycle
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Individuals who require a detailed understanding of the ITIL CSI phase of the ITIL
service lifecycle and how it may be implemented to enhance the quality of IT service
provision within an organization.

IT professionals working within, or about to enter, a CSl environment and requiring a
detailed understanding of the processes, functions and activities involved.

ITIL® and the Swirl Logo are registered trademarks of AXELOS Inc.



Improves metrics and management reporting

Enhances the overall quality of business operation
Helps the business plan for investments according
to business needs

Improves the quality and availability of services
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Benefits

Minimizes the communication gap between the

customer and service provider
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Course Outline

CSI Methods &
Techniques
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A Leading
Training &
Consulting

Organization

R-esult Accredited by
oriented various

principals
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Unique, but :
proven, knowledge World-wide

transfer and presence and
validation delivery models

techniques

Consulting, Training, Projects, Examinations, Assessment & Audit



>>>Contact: Your HR

Join NOW!
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>>Contact: info@4pa.in
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