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Who should attend? 

The Course is designed for Senior IT Management, Seniors Business Managers IT 
Auditors, IT Managers, IT Quality Professionals, IT Process Owners & Process 
Managers, Governance Managers, Internal and external auditors, IT auditors and 
consultants.



Consulting, Training, Projects, Examinations, Assessment & Audit 
 

4
P

 A
d

viso
ry Se

rvices B
en

ef
it

s  
The  Course  will  help  you to perform a 
process capability assessment using the 

Assessor Guide: using COBIT 5 
 
 
 

The  Course  will  help  you to apply the 
Process Assessment Model (The PAM) in 

performing a process capability assessment 
 
 
 

The  Course  will  help  you to use the Process 
Reference Model, in particular to be able to 

use the 37 processes outlined in the PRM 
 

 
 

The  Course  will  help  you to apply and 
analyse the measurement model in assessing 

process capability levels 
 

 
 

The  Course  will  help  you to apply and 
analyse the capability dimension using 

generic criteria outlined in the PAM
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Course Outline 

 
 
 
 

Introduction 

Overview & 
Recap 

Foundation – 
The PAM 

 

 

Roles & 
Responsibilities

 

 
 
 
 
 
 
 
 

Planning and 
Briefing 

 

Scoping 
Initiation of the 

Assessment
 

 
 
 
 
 
 
 
 

Data Collection 
 

& 
 

Data Validation 

 

 

Process Attribute 
Rating 

 

 

Performing a Self 
Assessment
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Prerequisites for the EXAM 
 

 

•   Successful completion of the COBIT 5 Foundation 
Exam 

•   Successful completion of the COBIT 5 Assessor 
Course 

Note: 
Softcopy of Mark sheets & 

certificates will be 

downloadable from the 

EI’s site within 15 & 30 

days respectively

 

                                                                                                  Exam Details 
 

Internal exams will be conducted (Mandatory). The exam format may vary. 
•    Number of questions: 40 (Multiple choice) 
•    Pass Mark : 65% (26 out of 40) 
•    Open Book : No 
•    1 point for each correct answer 
•    Exam duration : 60 minutes 

The Trainer/facilitator may also choose to evaluate the participants during the 
program at the class room. 

 
 

External Examination : 
• Number of Questions : 50 (MCQs) 
• Exam Duration : 40 mins 
• Pass Mark : 50% (Answer 25+ questions correctly)
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Result 
oriented 
approach 

A Leading 
Training & 
Consulting 

Organization 

 

 
 
 
 
 
 
 
 
 
 

Accredited by 
various 

principals
 
 
 

 
 
 
 
 

Adds great 
value to the 

Organizations 

WHY 4P? 
 
 
 
 
 
 
 
 
 

 

Unique, but 
proven, knowledge 

transfer and 
validation 
techniques 

 
 
 
 
 

World-wide 
presence and 

delivery 
models
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JOIN NOW! 
 
 
 

 

>>Contact: info@4pa.in 


